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GRAND MED VIENNA, A NEW SERVICE 
BY GRAND HOTEL WIEN

Dear guests,

Grand Hotel Wien, always trying to offer the maximum for our guests´ convenience, started a new 
service called “GRAND MED VIENNA”. Behind this brand stands a network of the best doctors in Vienna, 
encompassing all the key health sectors, who can be directly consulted as needed.
 
Guests can therefore enjoy the medical services offered by top specialists combined with the comfort 
and luxury of the Grand Hotel Wien. Whether you are seeking clarification about a particular health 
issue, looking for a specialist working in a particular field, want a health check-up, or wish to undergo a 
cosmetic surgery procedure, we offer you a platform comprising the most prestigious doctors in Vienna, 
plus accommodation at Vienna´s most legendary luxury hotel in the heart of the city.

Sincerely,
Horst Mayer 
General Manager 
Grand Hotel Wien

3



PHILOSOPHY

4



5

PHILOSOPHY

Health is our most important asset. The Austrian capital is blessed with exceptional 
medical facilities and some of the finest doctors in the world. And we‘d like to offer 
our guests the chance to benefit from this, too.

GRAND MED VIENNA is an easy-to-navigate platform consisting of excellent 
medical practitioners working in a range of specialist disciplines. For example, the 
Grand Hotel Wien has partnered up with the internationally renowned Privatklinik 
Döbling, one of the most prestigious hospital facilities in Vienna, and Rudolfinerhaus 
Private Hospital, Vienna´s most renowned private hospital. Individual doctors and 
their clinics have also been accepted as partners in order to give our guests a wider 
choice of services.

You are sure to find the right specialist with GRAND MED VIENNA! We put you into 
direct contact with our partners to find out more about which steps to take next and 
to make an appointment.

To ensure that our guests are well cared for before, during and after their 
consultation or treatment, we offer the perfect accommodation at the Grand Hotel 
Wien. We have also compiled a catalogue of services, which might be very useful for 
you during your stay.
 
Aside from its stylish and comfortable rooms, this legendary luxury hotel situated in 
an enviable city centre location also offers a unique variety of first-rate restaurants, 
a wonderful spa complex and training area and the finest service the city has to offer.
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Privatklinik Döbling

Prof. Dr. Christian Kainz, Medical Director
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DÖBLING PRIVATE HOSPITAL – 
VIENNA INTERNATIONAL 

HEALTH CENTER

 
Döbling Private Hospital is one of the leading hospitals in Vienna and can be reached from the 
city center in a few minutes. 

Together with the affiliated multifunctional outpatient clinic and the doctors’ center the hospital 
offers a wide range of services on an inpatient and outpatient basis - from preventive care, highly 
modern diagnostics, complex surgical interventions, post-operative therapy and rehabilitation – 
all under one roof.

Patients are cared for by their personal attending doctor during the whole treatment process. 
Our hospital works with affiliated doctors – leading specialists of all medical fields. The close 
co-operation between these specialists allows us to find the best solution for every individual case. 

Our main specializations include:

Women’s health – gynecology, childbirth, fertility treatment, breast health
Musculoskeletal system – orthopedics and orthopedic surgery, sports traumatology, physical 
medicine and rehabilitation
Internal medicine – gastroenterology, cardiology
Oncology – diagnostics, surgery, therapy, second opinion 
Surgery – highly modern minimally invasive technologies
Preventive programs – „Check-up“

Do you have an acute health problem? We are here for you 24/7

Döbling Private Hospital is the only private hospital in Vienna offering 24/7 acute care. In case of 
acute health problems, such as high fever, pain, pregnancy related issues, light injuries; you can 
come straight to the hospital. A doctor will take care of you - without waiting times. If required 
he will call in other specialists and organize necessary diagnostics. In case, if inpatient treatment 
becomes necessary patients can be admitted to the hospital immediately.
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UNIV. PROF. DR. SUSANNE BINDER
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UNIV. PROF. DR. SUSANNE BINDER

EYE CENTER DONAUSTADT in Cooperation with Sigmund Freud University Vienna

We are dedicated to providing the highest level of innovative vision care across all 
subspecialties in ophthalmology.

WE PROVIDE
Clinical expertise
Cutting edge research and innovation
Latest technology in ophthalmology

WE OFFER
Diagnosis and treatment of all eye conditions
+  Out-door surgery
+  Laser treatment of glaucoma, retinal disease and after cataract

MEDICAL TEAM

Director: Susanne Binder M.D. Univ. Prof 
Florian Zeiler M.D. Ophthalmologist and ophthalmic surgeon, cornea specialist 
Christian Ginzel M.D. Ophthalmologist and ophthalmic surgeon, pediatric specialist

Retina Specialists
Susanne Binder M.D. Univ. Prof. Ophthalmologist and ophthalmic surgeon
Christiane Falkner-Radler M.D. Univ. Doz. Ophthalmologist and ophthalmic surgeon

www.augenzentrum22.wien
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RUDOLFINERHAUS PRIVATE HOSPITAL

THE MOST ADVANCED TREATMENT BY TRADITION
Rudolfinerhaus is Vienna’s most renowned private hospital and has treated Austrian and international 
patients for almost 140 years. The tradition of the Vienna School of Medicine, its highly qualified 
specialists, up-to-date medical facilities and its own academically trained nursing staff make the 
Rudolfinerhaus Austria‘s first and most trusted private hospital. 

Due to this long-term experience, Rudolfinerhaus not only offers first-class medical and nursing 
services as well as state-of-the-art technical equipment but the doctors, nurses and administrative 
staff are also proficient in foreign languages. The portfolio of medical services ranges from pre-
ventive health checks to conservative and invasive treatments and includes follow-up care and 
post-surgical physical rehabilitation. The clinic offers diagnostic facilities such as X-ray, CT, MRT 
and laboratories on site thus guaranteeing precise and speedy results for its patients. 

PRIVATE OUTPATIENT CLINIC
Professional first care, diagnostics and treatment – fast, easy and highly competent
At the Rudolfinerhaus Private Outpatient Department patients with urgent but not life-threatening 
are examined and treated with competence.

Quick treatment
Aching stomach or back, nausea, dizziness, problems with blood pressure or circulation, injuries of 
bones or ligaments, the highly qualified team of the Rudolfinerhaus Private Outpatient Department 
is there for professional first care. 

Medical competence
For more specific issues a team of specialist physicians from the areas of internal medicine, car-
diology, pulmology, surgery, traumatology, orthopedics, gynecology or neurology can be called at 
short notice. Besides electrocardiograms and electroencephalograms, the whole range of diagnostic 
facilities and services is available at Rudolfinerhaus Private Hospital. This includes all diagnostic 
imaging such as x-ray, computer tomography or magnetic resonance tomography.

Personalized services
The Rudolfinerhaus Private Outpatient Department offers individually designed check-up programs. 
Small surgical interventions and gastroscopic or coloscopic procedures are realized in the adjacent 
surgery rooms.

At Rudolfinerhaus, general practitioners, anesthesiologists and intensive care experts are present 
on a 24/7 basis. Obstetricians and specialists for image-based diagnostics are on call constantly.
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RUDOLFINERHAUS PRIVATE HOSPITAL

The resident doctors are specialized in 
emergency medicine.

Most medical specialists come from Vienna’s 
Medical University thus guaranteeing treat-
ment by Austria’s foremost physicians.
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TRINICUM - CENTRE OF INTEGRATIVE 
MEDICINE AND PAIN THERAPY
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TRINICUM is Austria‘s largest independent competence center for pain medicine with an urban loca-
tion at Schwarzenbergplatz 6, Vienna. TRINICUM offers patients an innovative program that enables 
outpatient rehabilitation as well as intensive medical training therapy and integrative pain therapy 
individually adapted to their respective needs.

A HOLISTIC APPROACH FOR A BETTER BODY FEELING
„To be able to offer individual pain therapeutic supply up to active independent training“- this was 
Dr. Malek´s goal when he realized his dream and founded Trinicum in 1030 Vienna. In the classicistic 
Palais Fanto situated in the heart of Vienna, he bundled the knowledge of highly qualified and cer-
tified specialists. Their aim was to not only alleviate the symptoms but also develop a training and 
treatment plan together with the patient in order to eliminate pain and dysfunctions.

COMPREHENSIVE PAIN-MEDICAL CARE 
In addition to doctors from the fields of general medicine, internal medicine, physical and rehabilitative 
medicine, orthopedics and psychosomatic medicine, physiotherapists, sports scientists, nutritionists 
and special health trainers work on the individual therapy programs of patients. Many doctors and 
therapists have additional qualifications (e.g. acupuncture or osteopathy) in order to implement the 
integrated treatment concept individually according to the diagnosis. To achieve this goal TRINICUM 
offers not only comprehensive specialist treatment but also innovative medical training in pain therapy 
and prophylaxis.

PREVENTIVE AND SUSTAINABLE
TRINICUM provides comprehensive care to patients in general medicine, internal medicine, nutrition 
medicine and has an innovative and life like prevention offer. 

TRINICUM - Center for Integrative Medicine and Pain Therapy
Schwarzenbergplatz 6, „Palais Fanto“ , Entrance Zaunergasse 1-3, 1030 Vienna

www.trinicum.com

TRINICUM - CENTRE OF INTEGRATIVE 
MEDICINE AND PAIN THERAPY
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OUR MEDICAL PARTNERS

Grand Med Vienna was launched in autumn 2018 and is constantly growing since then. 
If you are interested in becoming a partner, please contact us.
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CURRENT PARTNER PHYSICIANS OF GRAND MED VIENNA:
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OUR MEDICAL PARTNERS
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SERVICES OF GRAND MED VIENNA
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GRAND MED VIENNA stands for best care and support for our guests. 
That is why we offer several services, which will make your entire stay as comfortable as possible.

PREFERENTIAL APPOINTMENTS
GRAND MED VIENNA is treated preferentially when it comes to appointments with the specialists.

24 HOURS RECEPTION SERVICE
The Reception at the Grand Hotel Wien is available 24 hours a day and can help with any request 
you may have.

24 HOURS MEDICAL SERVICES 
In case of emergency, we can contact the medical services anytime.

LIMOUSINE SERVICE
On request, we are happy to organise a limousine service for you. If you wish to be picked up from 
the airport or need to go to various appointments, a skilled driver will take you to the destination 
of your choice in a Mercedes limousine.

TRANSLATION SERVICE
If you require translation service, we can organise an interpreter for you, who can accompany you to 
all appointments.

MEDICAMENT SERVICE
The International Pharmacy is in walking distance. If you need medicaments, we can organise the 
pick-up for you.

SPECIAL DIET FOOD
If you are on a special diet, we can organise a special cook, who can prepare the dishes e.g. in the 
kitchen of your suite. The restaurants at the hotel are also prepared for special requirements.

PERSONAL TRAINING
On request, we are happy to organise a personal trainer for you, who can either train with you at 
the fitness area of Grand SPA No 605 or outside the hotel.

PERSONAL FITTING
On request, we are happy to organise a Personal Fitter, who will come to your room or suite and 
clothe you according to your preferences.

BUTLER SERVICE
On request, we are happy to organise your personal butler for the time of your stay.
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STAYING AT THE GRAND HOTEL WIEN
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The legendary Grand Hotel Wien on Vienna’s elegant Ringstrasse is celebrating 150 years 
of glorious history in 2020. It has been counted among the most luxurious hotels in the 
whole of Europe ever since it opened in 1870.
 
The Grand Hotel Wien has 205 luxurious rooms and suites, guaranteeing the finest in 
comfort and a genuine warmth and hospitality, in dignified surroundings combined with 
the very latest in modern technical facilities.
 
In matters of cuisine, the Grand Hotel Wien is exceptional. Four restaurants and two bars 
are among the best in the city and have been honoured with numerous awards. The gourmet 
restaurant “Le Ciel by Toni Mörwald” has repeatedly won a star from the Guide Michelin. One 
of the leading Japanese restaurants in Austria, the “UNKAI” , honoured with two toques 
and 13,5 points by Gault Millau, offers traditional Japanese food. On the ground floor of 
the Grand Hotel Wien, at the “UNKAI Bar & Sushi” , excellent sushi creations await the 
guests in an easy, relaxed atmosphere and in summer with its own terrace. The Grand 
Brasserie in the “bel étage” of the establish ment offers typical Austrian specialities.
 
An oasis of wellness in the midst of the city awaits the guests in the Grand Spa No 605 
on the sixth floor of the Grand Hotel Wien. The spa offers sauna, Turkish bath, a separate 
ladies sauna, an elegant relaxation area, a cardio section with the very latest in training 
facilities and one of the most extensive cosmetic and massage services on offer in Vienna.

STAYING AT THE GRAND HOTEL WIEN
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CONTACT US

Grand Hotel Wien
 

Kaerntner Ring 9
1010 Vienna

Austria

Telephone 
+43 1 515 80 - 0

 
Email 

info@grandhotelwien.com
 

www.grandhotelwien.com
www.grandhotelwien.com/en/grand-med-vienna/


